Certificate of Registration
This 1s to certify that

IT Service Management System
of

SECTRON LTD.

52, G. M. Dimitrov blvd., 1125 Sofia, Bulgaria.

complies with the requirements of

ISO/IEC 20000-1:2018

This certificate is valid concerning all activities related to:

Service Management System of Sectron Ltd. Which Covers Services in the area of:
¢ Building, Installation, Maintenance, Implementation, Support, and Service of:
e Security Systems, Video Surveillance, Access Control Systems (Including Biometric Identification),
Alarm Systems, Fire Detection and Fire Suppression Systems, Technical Speed Control Devices;
¢ Communication and Information Networks, Including Communication Infrastructure, Video
Surveillance, End-User Devices, and Related Equipment;
IT Equipment and Specialized Information Systems;
Implementation and Management of Software Products and Systems, Including Continuity Management.
Support for the Provision of:
Information Security-Related Services — Risk Assessment, Network and Computer Security, Human
Resource Security;
e Training of Clients and users in the use and Maintenance of the
Above-Mentioned Systems and Services.
for external customers, in accordance with Service Catalogue.

IT-5138 June 23, 2026 June 23, 2027
Certificate No. Date of this Certificate *Next Audit Due Date
June 24, 2022 June 23, 2028 %‘J

Date of Initial Registration Certification Expiry Date  Managing Director/Director
JAS-ANZ

®

TRANSPACIFIC CERTIFICATIONS LIMITED

Website : www.tclcertifications.com  E-mail : info@tclcertifications.com
Accreditation by Joint Accreditation System of Australia and New Zealand (Accreditation No. M2640303IN)
FECCA House, 4 Phipps Close, Deakin, ACT 2600, AUSTRALIA.
https://register.jasanz.org/certified-organisations
This certificate is only valid if it is available on TCL website at https:/ftclcertifications.com/cregister/index.php
This certificate of registration remains the property of Transpacific Certifications Limited and shall be return immediately upon request.
*In case if Surveillance/Recertification Audit is not allowed to be conducted on or before the specified date, the certificate shall be Suspended/Withdrawn.
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