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PMH to SWAN Instructions

Download Insite Gold from Google Play or the App Store. Open the
application and press on the top + to add a site. Press the “Migrate
PMH Site” button.

1) On the first screen fill in the Country*, Master Code of the
panel, IP150 password (default was “paradox” if not
previously changed), and PMH Site ID.

If the Site found and Master Code are validated to be
correct, system is disarmed and the next screen appears.

*User migration is not offered in Belgium, Netherlands,
Sweden, Denmark, and Norway; contact your dealer for
migrating.

**If the site hardware is not supporting migration, a message
“Contact your Dealer” will appear, the panel or IP device
might need to be changed.

= Add / Migrate

Choose Migrate existing iParadox
(PMH) site if you already have an
existing iParadox site which needs to
be migrated to Insite Gold application
(SWAN platform). After this procedure
is completed you will receive 1 or 2
years free subscription for your newly
migrated site, based on the creation
date of the old PMH site.

Migrate PMH site

[ Cancel

= Migrate PMH site

NOTE: Make sure your system is disarmed.

Migrate PMH site
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2) Provide the Master email and optional Installer email
(will be used for service). Press Send Email button.

3) An email will be sent to the Master for confirmation. Select
the Activate button on the email. If an email has not been
received within 3 minutes, check your spam folder or press
again on the Send Email button.

-
€~ Migrate PMH site - Summary

Site Id

MyHome

Master email

Installer email (Optional)

Continue to Email

l Cancel J
<« Token activation
Site Created

Dear customer,

We are pleased to inform you that the following
site was created.

Site ID: MyHome
Panel S/N 290f294d
Email johnsmith@gmail.com

CONFIRMATION EMAIL SENT

Please check mailbox and validate token to
activate account.

A reference screenshot has been stored in your
picture gallery.

Waiting for token activation

:\I




4) Once the Activate button is pressed,
the system should be disarmed and
the IP150 upgrade process begins.
Please note that this may take up to
20 minutes. Once the upgrade is
completed, a push will be sent to your
application stating that the upgrade is
complete.

5) Enter the site by pressing it or press
“Proceed to billing”. Enter the payment
information; this will complete the
migration.

Payment Options for Migrate Sites:
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Migration site in progress...

Dear customer,

Your account is migrated from PMH to SWAN. This
operation might take up to 20 minutes.

Your IP150 will be upgraded to the latest version.
Please be aware that during the upgrade you will
not be able to access your site.

You will be notified by a Push Notification and an
email when migration is complete.

Thanks for understanding and using Paradox
Security System.

Go back to application
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Upgrade completed
Upgrade completed

Press home to open

- -
Migration successful <~ Customer Information

R

Dear customer,

The migration process was successful.
You can now enjoy using Insite Gold
services.

Proceed to billing

@ Individual

Company

First name *

Last name *

Address #1*

Address #2

City * Zip / Postal code *

Country * .

One year payment is offered for migrated accounts. For sites created after January
2017, two years of free service will be added and for sites created in PMH before

January 2018 one year of free service will be added.
Once the payment has been effected your site is ready to be used.

If you encounter any issues during the process, either contact your dealer, if you
have been notified to do so, or contact our Insite Gold support team at

Support@paradox.com.




